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WORKSPACE DESIGN

Designing with the
headspace in mind
Workspaces can play a vital role in internal communications, creating accidental but productive
encounters. They can act as a ‘town centre’ where people can meet and collaborate, provide a forum for
to update the entire team and even help staff socialise and form friendships, Paul Bray is told.
:H¶YHDOOZRUNHGLQR൶FHVWKDWZHUH
XQFRPIRUWDEO\DNLQWR]RRV%XW
LURQLFDOO\GHVLJQLQJDQLGHDOR൶FH
HQYLURQPHQWKDVPRUHLQFRPPRQWKDQ
\RXPLJKWWKLQNZLWKFUHDWLQJWKHSHUIHFWHQFORVXUH
IRU]RRORJLFDOVSHFLPHQV
³$ZRUNLQJHQYLURQPHQWLV¿UVWDQGIRUHPRVWD
SODFHZKHUHSHRSOHOLYHDWZRUN´VD\V-D\QH&R[
GLUHFWRURIZRUNSODFHGHVLJQFRQVXOWDQF\)XVLRQ
6SDFHV³,WVGHVLJQVKRXOGUHÀHFWWKLVDOORZLQJ
KXPDQDQLPDOVWRGLVSOD\WKHLUQDWXUDOEHKDYLRXUV
DQGWKHLUZHOOEHLQJWREHIXOO\VXSSRUWHG´
-XVWDVD%HQJDOWLJHURUSRWEHOOLHGSLJOLNHVD
SODFHWRH[HUFLVHDSODFHWRZDOORZDQGVRPHZKHUH
IRUDSULYDWHVQRR]HVRhomo sapiens bureaucratis
WKHR൶FHGZHOOLQJDSH QHHGVPRUHWKDQMXVWDGHVN
DQGFRPSXWHUWRGRLWVEHVWZRUN
³8VHUV¶QHHGVFKDQJHWKURXJKRXWWKHGD\VHHNLQJ
TXLHWIRUGHHSWKLQNLQJJHWWLQJWRJHWKHULQIRUPDOO\LQ
DKXGGOHVRFLDOLVDWLRQDQGIRUPDOPHHWLQJVSHUKDSV
ZLWKFROOHDJXHVDWGL൵HUHQWORFDWLRQV´VD\V
&KULVWRSKHU-D\QHV&72DQGIRXQGHURI0HUVLYH
³7KHZRUNSODFHQHHGVWRVXSSRUWVPRRWKWUDQVLWLRQV
EHWZHHQWKHVHVRERXQGDULHVDUHVWDUWLQJWR
GLVDSSHDULQIDYRXURIIUHHPRYHPHQWWKURXJKRXWWKH
GD\GLVFXVVLRQVWKDWVWDUWLQWKHFRUULGRUZKLOH
ZDLWLQJIRUDERRNHGVSDFHRUFRQWLQXHLQDFDIpDIWHU
WKHPHHWLQJLVRYHU7HFKQRORJ\LVEHFRPLQJFKHDSHU
DQGPRUHÀH[LEOHDOORZLQJIRUH[DPSOHVFUHHQVLQ
WKHFRUULGRUWRVXSSRUWLQIRUPDOFROODERUDWLRQ´
³7KHPRGHUQZRUNSODFHVKRXOGEHWKRXJKWRIDVD
FROOHFWLRQRIVSDFHVHDFKDGDSWHGWRGL൵HUHQWNLQGV
RIZRUN´DJUHHV0DU\$QQ'H/DUHV1RUULV(0($
YLFHSUHVLGHQWRI2EORQJ³,W¶VFDOOHGDFWLYLW\EDVHG
GHVLJQFRPELQLQJRSHQSODQVSDFHZLWKDVHULHVRI
KLJKIXQFWLRQLQJKLJKXWLOLW\VSDFHVIURPSULYDWH
SKRQHERRWKVDQGLPPHUVLYHLGHDWLRQVSDFHVWR
FRQIHUHQFLQJDQGEULH¿QJVSDFHV&RPSOHPHQWWKLV
ZLWKFDIpVSDFHVDQGFDVXDOPHHWLQJSRLQWVIRUHDV\
DFFHVVDQGSURYLGHUREXVW,7DQG$9XQGHUSLQQLQJV
IRUDPRELOHFRQQHFWHGFROODERUDWLYHZRUNIRUFH
DQG\RXKDYHDZLQQLQJIRUPXOD´
-XVWDVPRGHUQ]RRVDUHGHVLJQHGWRPLPLFWKHLU
DQLPDOV¶QDWXUDOHQYLURQPHQWVRR൶FHVFDQORRN
GLVWLQFWO\XQR൶FHOLNHZLWK¿WWHGNLWFKHQDUHDVWR
IDFLOLWDWHUHOD[HGGLVFXVVLRQVDQGFRPI\VRIDVDQG
SRWWHGSODQWVIRUTXLHWLQGLYLGXDOZRUNLQJ
³:H¶YHVHHQPDQ\ODUJHURUJDQLVDWLRQVERWK
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FRUSRUDWHDQGSXEOLFVHFWRULQWURGXFHFRZRUNLQJ
VSDFHV´VD\V0DUWLQ(YHWWV8.JHQHUDOPDQDJHURI
FRQWUDFWIXUQLVKLQJFRPSDQ\+DZRUWK³)RU
H[DPSOHWKHGD\VRIDVWD൵FDQWHHQWKDW¶VRQO\
RFFXSLHGDWOXQFKWLPHDUHGLPLQLVKLQJZLWKWKHVH
VSDFHVRIWHQRSHQURXQGWKHFORFNDOORZLQJPRUH
FKRLFHRILQIRUPDOPHHWLQJSODFHVZKLOHKHOSLQJWR
VZHDWWKHUHDOHVWDWHDVVHW
³7KHVHVSDFHVFDQSOD\DYLWDOUROHLQLQWHUQDO
FRPPXQLFDWLRQVFUHDWLQJVHUHQGLSLWRXVHQFRXQWHUV
DVZHOODVDGGLWLRQDOPHHWLQJVSDFH7KH\FDQDFWDVD
µWRZQFHQWUH¶ZKHUHSHRSOHFDQPHHWDQGFROODERUDWH
SURYLGHDIRUXPIRUPDQDJHPHQWWRXSGDWHWKHHQWLUH
WHDPRQNH\PLOHVWRQHVDQGKHOSVWD൵VRFLDOLVHDQG
IRUPIULHQGVKLSVRXWVLGHWKHLULPPHGLDWHWHDPV´

Spaces can use different technologies
'L൵HUHQWZRUNVSDFHVPD\EHSURYLGHGZLWKGL൵HUHQW
WHFKQRORJLHVVD\V/XF\0HUHGLWKSURGXFW
PDUNHWLQJVSHFLDOLVWDW3DQDVRQLF³$W$OOLHG,ULVK
%DQN¶VQHZZRUNVSDFHLQ'XEOLQVPDOOEUHDNRXW
VSDFHVIRUWZRRUWKUHHHPSOR\HHVXVHLQWRXFK
VFUHHQSDQHOVSURYLGLQJDKLJKOHYHORIFRQQHFWLYLW\

WRDOORZWKHJURXSWRDQQRWDWHDQGVKDUHGRFXPHQWV
6FUXPPHHWLQJVIRUIRXUWRVL[SHRSOHWDNHSODFHRQ
VWDQGLQJWDEOHVDURXQGDVLPLODUSDQHOHQFRXUDJLQJ
FUHDWLYHLQIRUPDOFROODERUDWLRQ/DUJHUPRUHIRUPDO
PHHWLQJURRPVRIWHQXVHVHYHUDOODUJHWRXFKVFUHHQ
SDQHOVVRODUJHUJURXSVFDQHQJDJHZLWKFRQWHQWZLWK
WKHVDPHOHYHORIFRQQHFWLYLW\´
1RWHYHU\RQHKDVWKHEXGJHWRIDEDQNRIFRXUVH
EXWWKHUHDUHD൵RUGDEOHDOWHUQDWLYHV³)RUVPDOO
EXVLQHVVHVVKDUHGR൶FHVSDFHFDQEHDJUHDWZD\WR
EHQH¿WIURPWKHODWHVWWHFKQRORJ\ZLWKORZHU
PRQWKO\FRVWV´VD\V-RKQ:KLWWOHGLUHFWRURI/R[LW
³0DQ\RIWKHVHERDVWKLJKHQGFRQIHUHQFLQJ
HTXLSPHQWDQGZHOOHTXLSSHGFRPPXQDOVSDFHV´
7KHSUHFLVHDSSURDFKWRNLWWLQJRXWZRUNVSDFHV
PD\YDU\E\VHFWRU³3XEOLFVHFWRURUJDQLVDWLRQV
PXVWNHHSLQPLQGJRRGVWHZDUGVKLSRISXEOLF
PRQLHVVRWKHLUZRUNSODFHVZRQ¶WORRNDVµÀDVK\¶DV
FRUSRUDWHZRUNSODFHVDQG$9QHHGVWR¿WLQZLWKWKH
GHVLUHWRFRQYH\JRRGXVHRIIXQGLQJ´VD\V%HQ
6KHPXHOYLFHSUHVLGHQWRI7HHFRP
³%\FRQWUDVW$9LQFRPPHUFLDOZRUNSODFHVRIWHQ
UHÀHFWVWKHRUJDQLVDWLRQ¶VHPEUDFHRIWHFKQRORJ\
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Medallia’s worldwide HQ in San Mateo, California: Teecom designed the audio visual system for the campus and for its corporate standards worldwide

<RXQJVFUDSS\WHFKIRUZDUG¿UPVRIWHQKDYHEDUH
bones, we-can-do-this-ourselves AV systems in
FROODERUDWLRQVSDFHV)LQDQFLDO¿UPVWHQGWRSUHIHU
more sophisticated systems that simultaneously
provide greater capabilities – controlling environmental elements such as lighting and window
coverings – while masking this sophistication
WKURXJKPDGHIRUSXUSRVHWRXFKVFUHHQFRQWUROV´
When it comes to creating an ideal environment
IRUWKHLUFKDUJHVLQDWOHDVWRQHUHVSHFWR൶FH
designers have the advantage over zoo keepers: they
can ask the animals what they want.
³7KH¿UVWVWHSLVWRJDWKHUWKHWKRXJKWVIHHGEDFN
DQGUHTXLUHPHQWVRIWKHZRUNIRUFH´VD\V'DQ
Watson, senior consultant in AV and multimedia at
376&RQVXOWLQJ³7KLVKHOSVLGHQWLI\QHHGVDQG
wants, and early engagement encourages the uptake
of new spaces and technologies, as does engaging
end users in tech trials, demos and early training
ZRUNVKRSV´
A clear understanding of how each space will be
used is vital, especially if making a big investment in
conferencing and collaboration tools, adds Whittle.
³'RSHRSOHQHHGWKHVHWRROVKRZGRWKH\¿WLQWR
current working practices, and do they meet the
QHHGVRIGL൵HUHQWGHSDUWPHQWVDV+5PDUNHWLQJ
HQJLQHHULQJDQGVRRQZLOODOOKDYHGL൵HUHQW
UHTXLUHPHQWV"´
:KHQ&DOLIRUQLDEDVHGVRIWZDUHFRPSDQ\
0HGDOOLDFRQVXOWHGLWVVWD൵EHIRUHGHVLJQLQJDQHZ
KHDGTXDUWHUVWKHPRVWLPSRUWDQWSULRULW\LGHQWL¿HG
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´7KHÀUVWVWHSLVWRJDWKHU
WKHWKRXJKWVIHHGEDFNDQG
UHTXLUHPHQWVRIWKHZRUNIRUFH
7KLVKHOSVLGHQWLI\QHHGVDQGZDQWV
DQGHDUO\HQJDJHPHQWHQFRXUDJHV
WKHXSWDNHRIQHZVSDFHVDQG
WHFKQRORJLHVDVGRHVHQJDJLQJ
HQGXVHUVLQWHFKWULDOVGHPRV
DQGHDUO\WUDLQLQJZRUNVKRSVµ
'DQ:DWVRQ
Senior consultant in AV and multimedia,
PTS Consulting

was people’s desire to remain connected as the
company grew rapidly and globally.
“Inspired by this desire for community, the
architect, M Moser Associates, proposed the idea of
WKHR൶FHDVDVPDOOFLW\´VD\V6KHPXHO³7KH\XVHG
WKHSULQFLSOHVRIFLW\SODQQLQJWRPDSRXWWKHR൶FH
landscape and neighbourhood relationships,
anchored and activated by AV technology. Lounges,
conference rooms, training rooms and the all-hands
DUHDDOOR൵HUVWDQGDUGLVHGGHVLJQVRHPSOR\HHVFDQ
move from neighbourhood to neighbourhood and
PDLQWDLQDFRQVLVWHQWH[SHULHQFH´
As well as consulting the workers, Norris advises
asking their managers. “Ask questions such as, what
kind of work do their teams engage in, what
percentage of time are teams in meetings, are

meetings large or small, how much solo time does
each employee need, must this solo work happen at
the workplace or can it happen at home or in a local
FDIp"´
It might also be a good idea to turn David
Attenborough and discreetly monitor homo sapiens
bureaucratis in its current habitat. “Do ask users what
WKH\ZDQW´VD\V-D\QHV³%XWWKHLUUHVSRQVHVZLOOEH
limited by their experience and they won’t necessarLO\WHOO\RXDERXWWKHLUXQGHUO\LQJQHHGV7KDW¶VZK\
the iterative process of monitoring what users do and
responding to discoveries is essential.
“For example, one of our Kepler customers noted
WKDW¿UVWÀRRUPHHWLQJURRPVZHUHXVHGPXFKPRUH
than basement huddle spaces. When they enabled our
signage feature in the underused rooms much of this
distinction disappeared. It turned out that employees
liked looking out of the windows to check the
ZHDWKHURUVHHLILWZDVGDUN\HW±HDV\RQWKH¿UVW
ÀRRULPSRVVLEOHXQGHUJURXQG6LJQDJHSURYLGHG
WKHPZLWKWKLVLQIRUPDWLRQLQUHDOWLPH´
7KHSK\VLFDOSURSHUWLHVRIDZRUNVSDFHFDQKDYHD
VLJQL¿FDQWLPSDFWRQWKRVHZKRXVHLW³7KHTXDOLW\
of lighting is an essential consideration, with people
HQFRXUDJHGWRKDYHDXWRQRP\´VD\V&R[³$FFHVVWR
natural daylight is best, but good quality LED
lighting and lighting that can be colour tuned to work
with the human body clock is an acceptable
alternative. Desk lights also allow for personal
preference. In one of our projects the introduction of
natural light tunnels resulted in reports of increased

SEAMLESS FOR THEM.
EFFORTLESS FOR YOU.

Now you can win satisﬁed clients every time,
with audio that works every time. They sound
great. You look great.

As if everyone’s in the same room.
The way it should be. Finally, your clients
will feel truly connected.

With a choice of Shure solutions, you’ll be able
to offer your clients reliable audio technology
that supports seamless collaboration.

Discover our range of conferencing
audio solutions at shure.com. Join us
at ISE Stand 3-B110.
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+DZRUWKZRUNVSDFHV OHIWWRULJKW %OXHVFDSHVFUHHQ$GLGDV0RVFRZ0LQGVSDUNRIÀFH1HZ<RUN6KHOO.UDNRZ²GLYHUVHOD\RXWDQGXVDJH
Mersive Solstice enables team problem-solving
within a modern meeting space

An Evoko Liso meeting room manager at Scandinavian design agency No Picnic

happiness, energy and work satisfaction.
“Another best practice is how a space sounds.
Poor acoustics are an obvious stressor, and if you just
stop and listen you’ll hear how a space makes you
IHHO)UHTXHQWO\VWD൵DUHZHDULQJKHDGSKRQHV
Design can do far better with the inclusion of a
specialist acoustician.
“A problem we see is design for trend and not for
KXPDQZHOOEHLQJ,WPLJKWORRNDZHVRPHEXWKRZGR
people really feel? We might consider using the art of
feng shui as a guide – everything in a space placed
with a purpose, much as we do in our homes.”
6LPLODUSULQFLSOHVDSSO\WRWHFKQRORJ\³,W
shouldn’t require laminated sheets of instructions
and should be reliable and suit the tasks in hand,”
VD\V&R[³:KHQZHVLPSOLI\WHFKQRORJ\PHHWLQJ
URRPVWKDWZHUHGLVXVHGDUHXVHGDJDLQDQGWKH,7
GHSDUWPHQWLVQRORQJHU¿HOGLQJFDOOVIURP
employees in the grip of panic as their presentation
comes to a grinding halt.”
%ODQNHWVWDQGDUGLVDWLRQFDQKHOSHQVXUHD
VHDPOHVVXVHUH[SHULHQFHEXWLWFDQDOVREHD
FRQVWUDLQW³,WPHDQVXVHUVDUHFRPSHOOHGWRXVH
=RRPUDWKHUWKDQ6N\SHIRUH[DPSOHEHFDXVHWKDW¶V
what’s available,” warns Jaynes. “The real challenge
is to maintain choice within an environment that’s
intuitive to users with any level of technical
FRPSHWHQFHDQGFRQ¿GHQFH´
$VR൶FHVSDFHVEHFRPHPRUHGLYHUVHLWZLOOEH
increasingly important to provide technology that is
purpose-designed for each type of space, argues
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“Video solutions with adequate
audio capabilities will be key in busy
breakout areas. They’ll need to be
compact yet powerful, providing
clear audio for the participants
and having sophisticated noise
cancelling microphones to counteract
DPELHQWRIÀFHQRLVH6LPLODUO\YLGHR
conferencing equipment designed
for small spaces will be better suited
to huddle rooms compared to using
equipment designed for boardrooms.”
Anne Marie Ginn
EMEA head of video collaboration, Logitech

Anne Marie Ginn, EMEA head of video collaboration at Logitech. “For instance, video solutions with
adequate audio capabilities will be key in busy
breakout areas. They’ll need to be compact yet
powerful, providing clear audio for the participants
and having sophisticated noise cancelling microSKRQHVWRFRXQWHUDFWDPELHQWR൶FHQRLVH6LPLODUO\
video conferencing equipment designed for small
spaces will be better suited to huddle rooms
compared to using equipment designed for
boardrooms.”
And while it may look neat to incorporate AV kit
into the architectural design of a space, this can be a
constraint when it needs to be replaced. “We tend to

think twice when recessing things like displays into
walls because it might complicate switching to a
GL൵HUHQWSURGXFW´VD\V6KHPXHO³7KHVROXWLRQLV
HLWKHUWRGLPHQVLRQWKHUHFHVVJHQHURXVO\WRR൵HU
ÀH[LELOLW\IRUIXWXUHUHSODFHPHQWVRUQRWWRUHFHVV
the item at all.”
2QFHR൶FHHQYLURQPHQWVKDYHEHHQUHGHVLJQHGLW
LVDGYLVDEOHWRPHDVXUHWKHLUH൵HFWLYHQHVV,Q
addition to the obvious approaches of asking workers
for their feedback and measuring changes in
productivity, AV technology itself can help to provide
the answers.
“The majority of pro AV manufacturers are
UHOHDVLQJRURSHQLQJXS$3,VIRUWKHLUSURGXFWV
basically turning them into sensors and data capture
devices,” says Watson.
“The key trends are around smart buildings with
systems that can monitor and track activities, such as
desk booking systems, or sensors that monitor
people’s movements,” says Jon Knight, commercial
director of Ascentae. “These can link to phone
V\VWHPVDQGXQL¿HGFRPPXQLFDWLRQVSODWIRUPVVXFK
DV6N\SHIRU%XVLQHVVDQGVRFRPELQHZKDWSHRSOH
are physically doing with the tools they’re using.
“Willis Towers Watson, a global company with
55,000 employees, has implemented a sensor system
WRWUDFNZKHUHVWD൵DUHZKLFKIDFLOLWLHVDQGGHVNV
WKH\XVHIRUH[DPSOH7KLVIHHGVLQWRWKHFRPSDQ\
redesigning workspaces around the whole concept of
agile, with decisions driven by the data from the
sensor platform.” Ŷ

